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Course completion feedback form

Name: Lara Brunner    Course: Competent Crew
Please take a minute to give us some feedback about your experience with PSS?  
(Score - 1 poor  to 5 excellent)

1
Did our staff respond promptly to your queries?

1
2
3
4
5
2
Was sufficient information supplied about your course?
1
2
3
4
5 
3
Were the Instructor’s explanations clear and easy to understand?
1
2
3
4
5
4
Did you feel safe undertaking the different exercises?

1
2
3
4
5
5 Do you feel more confident in your sailing ability?
1
2
3
4
5
6 Was the food of sufficient quality and quantity?  


1
2
3
4
5
7 What was your opinion of the yacht for this course?

1
2
3
4
5
8 How satisfied were you of your overall experience at PSS?

1
2
3
4
5
9 What is your objective in sailing? Hoping to become an active crew member, mostly interested in cruising, deliveries etc, but will gladly take on any opportunities that come my way. Really want to build experience/sea miles sooner rather than later, so if you’ve got any ideas….
10 Would you be interested in a sailing holiday with us in the future? Yep
11 Please add any further feedback or suggestions here.  Loved it loved it loved it.  John Smith is an excellent teacher, and such good value. He had some tricky things to deal with, but from where I was sitting I thought he handled them really well. The thing I really liked was that the teaching never switched off, and we were constantly learning and being tested.  Suggestions? Hmmm….I guess the only thing would be to make sure the student crew is fit and able before departure. I’m not really sure what the protocol is, but I felt it was a fairly big risk allowing someone with severe Gastro on board a 5 day trip. I’ll spare you the details, but I think I would have cried if I’d caught that bug. 


All up I thoroughly enjoyed myself, and got a huge amount out of it. I’d 
love to get involved with PSS activities, and anything else that’s happening  
around the traps, so if you could throw me on any handy mailing lists, 
that would be great! 

Cheers


Lara B
Please email your reply to info@pacificsailingschool.com.au or fax to 02 9327 2487

Thanks again for your feedback, kind regards Terry Wise Principal

Pacific Sailing is based at the Cruising Yacht Club of Australia, New Beach Road, Rushcutters Bay.

Phone (02) 9326 2399 
Email info@pacificsailingschool.com.au  www.pacificsailingschool.com.au    

